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YHUZHONRPLQJ
%HVWH�RXGHU��EHJHOHLGHU

8 KHEW YHUWURXZHQ JHVFKRQNHQ LQ RQ]H VFKRRO� *HGXUHQGH GLH WLMG KHHIW X DOV RXGHU HQ ZLM DOV
NOHXWHUOHLGVWHUV ««Q JHPHHQVFKDSSHOLMN GRHO YRRU RJHQ� QDPHOLMN HUYRRU ]RUJHQ GDW XZ NLQG ]LFK JRHG
YRHOW�RS�VFKRRO�HQ�LQ�GH�NODV��]RGDW�KLM�RI�]LM�RS�GLH�PDQLHU�SRVLWLHI�NDQ�JURHLHQ�LQ�]LMQ�RQWZLNNHOLQJ�

2Q]H DOOHUHHUVWH GRHOVWHOOLQJ LQ KHW NOHXWHURQGHUZLMV LV GH NLQGHUHQ YRRU ��� SURFHQW EHWUHNNHQ ELM ZDW
URQGRP KHQ JHEHXUW� 9RRUDO YRRU NLQGHUHQ YDQ GH]H MRQJH OHHIWLMG OXNW GDW SDV ZDQQHHU RRN GH RXGHU
]LFK�ELM�GDW�JHEHXUHQ�EHWURNNHQ�YRHOW�

9DQGDDU GH]H H[WUD LQIRUPDWLHEURFKXUH GLH HHQ DDQYXOOLQJ LV RS KHW DOJHPHHQ LQIRUPDWLHERHNMH YDQ
RQ]H VFKRRO� 1DDVW HHQ ERHO SUDNWLVFKH LQIRUPDWLH� YLQGW X HU RRN HHQ VDPHQYDWWLQJ YDQ HHQ UHHNV
ȤZHHWMHVȥ GLH X LQ GH ORRS YDQ GH YROJHQGH PDDQGHQ ]HNHU HQ YDVW LQWHUHVVDQWH DFKWHUJURQGLQIRUPDWLH
]DO�JHYHQ�RYHU�KHHO�ZDW�W\SLVFKH�NOHXWHUVFKRRODFWLYLWHLWHQ�

1HHP GXV DOYDVW HYHQ WLMG� PDPDȢV HQ SDSDȢV HQ LHGHUHHQ GLH ELM GH RSYRHGLQJ YDQ XZ NLQGHUHQ
EHWURNNHQ�LV��RP�GLW�ERHNMH�JURQGLJ�GRRU�WH�QHPHQ�

DOJHPHQH�DIVSUDNHQ
Ɣ $IVFKHLG QHPHQ ]RX YRRU HHQ YLHUMDULJH UHHGV YORW PRHWHQ JDDQ� $OV KHW HFKW QRGLJ LV� PDJ HHQ

NQXIIHO PHH QDDU VFKRRO� :LM WUDFKWHQ GH]H ȤWRHYHUODDWȥ HHQ YHLOLJ SODDWVMH WH JHYHQ LQ GH NODV�
+HW LV GH EHGRHOLQJ GDW HU ]R ZHLQLJ PRJHOLMN PHH JHVSHHOG ZRUGW� 3UDDW RRN HYHQ PHW MH NLQG
HQ PDDN GXLGHOLMN GDW HU HHQ ULVLFR LV RS YHUOLH]HQ� EHVFKDGLJHQ� YHUJHWHQ���� 6SHHOJRHG NDQ
EHWHU WKXLV EOLMYHQ� WHQ]LM GH NOHXWHUV LQ KHW NDGHU YDQ HHQ EHSDDOG WKHPD ERHNHQ� VSHHOJRHG RI
DQGHUH YRRUZHUSHQ PRJHQ PHHEUHQJHQ YRRU RS GH WKHPDWDIHO� *HOLHYH GLW VWHHGV WH
NHQPHUNHQ�PHW�QDDP�RI�NHQWHNHQ�YDQ�GH�NOHXWHU�

Ɣ .OHXWHUV KHEEHQ QRRG DDQ YDVWH JHZRRQWHQ� GDDURP LV KHW EHODQJULMN HHQ UHJHOPDDW WH ELHGHQ
DDQ SUDNWLVFKH ]DNHQ� (U ]LMQ EY� NLQGHUHQ GLH HQNHO ȢV PDDQGDJV PRHWHQ EOLMYHQ HWHQ� 'DQ NDQ
MH KHP RI KDDU ]HJJHQ� Ȥ-H EOLMIW DOWLMG HWHQ RS GH URGH GDJ�ȥ =LMQ HU HYHQWXHHO ZLM]LJLQJHQ� ODDW
KHW ]RZHO XZ NOHXWHU DOV GH MXI ZHWHQ� /DDW MH NOHXWHU ]RYHHO PRJHOLMN QDDU VFKRRO NRPHQ HQ
ODDW GH MXI YRRUDO LHWV ZHWHQ ELM DIZH]LJKHLG� 2RN DO ]LMQ NOHXWHUV QLHW VFKRROSOLFKWLJ� 8 ]RX
HUYDQ�RSNLMNHQ�ZDW�]H�ELM�HHQ�GDJ�DIZH]LJKHLG�RS�VFKRRO�DOOHPDDO�PLVVHQ�

Ɣ 0DDN KHW DIVFKHLG ȡV PRUJHQV ]R NRUW PRJHOLMN� (HQV ZH LQ GH NODV ]LMQ� ]LMQ GLH WUDDQWMHV GLUHFW
ZHJ� +RH ODQJHU KHW DIVFKHLG� KRH PHHU YHUGULHW� 'H RXGHUV QHPHQ EHVW DIVFKHLG DDQ GH
NOHXWHUSRRUW� (U LV WRH]LFKW RS GH VSHHOSODDWV ȢV PRUJHQV YDQDI �X��� ȢV PLGGDJV YDQDI ��X���
HQ�ȢV�DYRQGV�YDQ���X���WRW���X��9RRU��HQ�QDRSYDQJ�LV�HYHQHHQV�RS�GH�VFKRRO�

Ɣ ,QGLHQ X RQV SHUVRRQOLMN ZLO VSUHNHQ� LV GDDU GDJHOLMNV GH NDQV WRH� ]RZHO YRRU DOV QD VFKRROWLMG�
8�NDQ�DOWLMG�HHQ�EULHIMH�PHHJHYHQ�ZDDULQ�X�EHSDDOGH�RSPHUNLQJHQ�RI�WLSV�NZLMW�NDQ�
-H�NDQ�RQV�RRN�PDLOHQ�YLD�YRRUQDDP�IDPLOLHQDDP#GURRPEDOORQ�EH



Ɣ +HW ZHJ HQ ZHHUEULHIMH HQ KHW YHUVMH�OLHGMH YDQ GH ZHHN NDQ MH YLQGHQ RS Ȥ*LPPHȥ� *HOLHYH MH
DDQ WH PHOGHQ RS Ȥ*LPPHȥ HQ KHW MXLVWH NDQDDO DDQ WH GXLGHQ GDW X ZHQVW WH YROJHQ� 1DPHOLMN
ȡWZHHGH�NOHXWHUNODVȢ�

Ɣ $OOH EHWDOLQJHQ� WHQ]LM DQGHUV YHUPHOG JHEHXUHQ YLD GH SHULRGLHNH DIUHNHQLQJ�
RYHUVFKULMYLQJVIRUPXOLHUHQ�PHW�R�D��PLGGDJWRH]LFKW��ERHNWRSSHUV�SDNNHW�����

Ɣ :DQQHHU HU LHWV JHEHXUW ZDDUELM XZ NLQG EHWURNNHQ LV� �]LHNWH� VWHUIJHYDO� YHUKXLV�
]ZDQJHUVFKDS� JHERRUWH� HFKWVFKHLGLQJ HQ]�� ODDW GLW GDQ ZHWHQ DDQ GH MXI ]RGDW ]H UHNHQLQJ
NDQ KRXGHQ PHW EHSDDOGH UHDFWLHV RI KRXGLQJHQ YDQ KHW NLQG� 8 NDQ DOYDVW UHNHQHQ RS RQ]H
GLVFUHWLH�

Ɣ /DDW PRRLH ]DNGRHNMHV EHWHU WKXLV� +HW LV MDPPHU ZDQQHHU NLQGHUHQ KXQ PRRLH ]DNGRHNMHV
YHUOLH]HQ� 9RRU]LH OLHYHU HHQ GRRVMH ]DNGRHNMHV HQ HHQ SDNNHWMH YRFKWLJH GRHNMHV YRRU LQ GH
NODV��,Q�GH�MDV]DN�NDQ�MH�EHWHU�HHQ�SDSLHUHQ�]DNGRHNMH�VWRSSHQ�YRRU�RS�GH�VSHHOSODDWV�

Ɣ *UDDJ ]RXGHQ ZH ZLOOHQ YUDJHQ RP HONH GDJ PHW XZ NOHXWHU HHQ VFKRROWDV PHH WH JHYHQ� +HW LV
RRN KDQGLJ LQGLHQ GH NOHGLQJ� VFKRROWDV� EURRGGRRV� NRHNMHV HQ GUDQNMHV YRRU]LHQ ]LMQ YDQ
QDDP HQ NHQWHNHQ� 0RFKW HU WRFK LHWV YDQ XZ NOHXWHU DFKWHUJHEOHYHQ ]LMQ RS VFKRRO� YUDDJ HU
JHUXVW QDDU� :H KHEEHQ HU QLHWV DDQ ZDQQHHU KLHU HON MDDU KHHO ZDW GLQJHQ DFKWHUEOLMYHQ
ZDDUYDQ ZH GH HLJHQDDU QLHW NHQQHQ� ,QGLHQ XZ NOHXWHU LHWV YHUORUHQ LV� NDQ KHW RRN SHU
RQJHOXN�LQ�HHQ�DQGHU�NODVMH�WHUHFKW�JHNRPHQ�]LMQ�

Ɣ =HOIUHG]DDPKHLG�ZRUGW�LQ�GH�NOHXWHUVFKRRO�KHHO�VWHUN�JHVWLPXOHHUG�
+HW LV KDQGLJ GDW X ELM KHW NRSHQ YDQ NOHGLM� �VSRUW�VFKRHQHQ RI VFKRROWDV UHNHQLQJ KRXGW PHW
GH VOXLWLQJ� /LHYHU HHQ LHWV JURWHUH ERHNHQWDV ]RGDW DOOHV HU JHPDNNHOLMN LQ NDQ� :DQQHHU KHW
NLQG�]HOI�LHWV�NDQ�GRHQ��JURHLW�GH�]HOIVWDQGLJKHLG�VWHUN�

Ɣ 9RRU KHW NOHXWHUWXUQHQ YRRU]LHW X ZLWWH WXUQSDQWRIIHOV� 9HUJHHW GH]H QLHW WH QDDPWHNHQHQ� (HQ
VSRUW]DNMH ZDDU GH WXUQSDQWRIIHOV ZRUGHQ LQ RSJHERUJHQ� NULMJ MH YDQ GH VFKRRO� 'LW ]DNMH ZRUGW
JHEUXLNW�JHGXUHQGH�GH�JDQVH�NOHXWHU�HQ�ODJHUH�VFKRRO��+HW�VSRUW]DNMH�EOLMIW�VWHHGV�RS�VFKRRO�

Ɣ 'H NOHXWHUV PRJHQ JHHQ VQRHS PHHEUHQJHQ DOV WXVVHQGRRUWMH� 9RRU]LH EHVW HHQ KHUYXOEDUH
GULQNEXV PHW ZDWHU HQ JH]RQGH WXVVHQGRRUWMHV� *HOLHYH ««Q NRHNMH RI VWXN IUXLW PHH WH JHYHQ�
,Q GH YRRUPLGGDJ LV HU HHQ NRHN�IUXLW� HQ GUDQNPRPHQW� ,Q GH QDPLGGDJ ZRUGW HU HQNHO
JHGURQNHQ� 2S ZRHQVGDJ LV KHW IUXLWGDJ HQ EUHQJHQ GH NLQGHUHQ HHQ VWXNMH IUXLW PHH QDDU
VFKRRO� +HW PLGGDJPDDO YHUORRSW HUJ UXVWLJ DDQJH]LHQ HONH JURHS LQ ]LMQ HLJHQ NODV
ERWHUKDPPHQ�HHW�

Ɣ :H�]HWWHQ�RQVbDOV�VFKRRO�YROOHGLJ�LQ�YRRU�KHW�PLOLHXEHZXVWbRPJDDQ�PHW�DIYDO�
ż HHQ�RSYXOEDUH�GULQNEXV�PHW�ZDWHU
ż HHQ�ERWHUKDPGRRV
ż NRHN��HQ�IUXLWGRRVMHV

:$17�
ż EULNMHV�ZRUGHQ�QLHW�PHHU�WRHJHODWHQ�RS�VFKRRO
ż KHUVOXLWEDUH�ZDWHUˌHVMHV�ZRUGHQ�RSQLHXZ�PHHJHQRPHQ�QDDU�KXLV��RQJHDFKW�GH�LQKRXG
ż NRHNSDSLHUWMHV�HQ�DOXPLQLXPIROLH�ZRUGHQ�RRN�WHUXJ�PHHJHJHYHQ�LQ�GH�ERHNHQWDV

=R YHUNOHLQHQ ZH RQ]H DIYDOEHUJ RS VFKRRO� RRN WLMGHQV GH YHUMDDUGDJHQ� *HOLHYH RRN VWHHGV DO GH]H
GXXU]DPH�GLQJHQ�WH�QDDPWHNHQHQ�



Ɣ 2Q]H OHVGDJHQ HLQGLJHQ HONH GDJ RP ��X�� HQ RP ��X�� RS ZRHQVGDJ� 2P ��X�� �HLQGH
VFKRROGDJ� ZRUGW KHW JURHQH KHNMH JHRSHQG HQ NDQ MH XZ NOHXWHU RSKDOHQ LQ GH ULM RS GH
VSHHOSODDWV� %LM UHJHQZHHU YHU]DPHOHQ ZH RQGHU KHW DIGDN� 7RW ��X ]LMQ HU WHONHQV OHHUNUDFKWHQ
DDQZH]LJ�GLH�WRH]LFKW�KRXGHQ��1DGLHQ�NDQ�XZ�NOHXWHU�LQ�GH�QDVFKRROVH�RSYDQJ�WHUHFKW�

Ɣ *HOLHYH XZ NOHXWHU VWHHGV RS WLMG QDDU VFKRRO WH EUHQJHQ� +HW RQWKDDOPRPHQW ȢV PRUJHQV LV
EHGRHOG RP HHQ UXVWLJ PRPHQW RS WH ERXZHQ ZDDU GH NOHXWHUV KXQ YHUKDDO NXQQHQ YHUWHOOHQ�
7H ODDW NRPHQ ZHUNW GDQ VWRUHQG� $OV GH RXGHU QRJ ««Q HQ DQGHU PRHW YUDJHQ RI ]HJJHQ DDQ GH
MXI� LV GH UXVW YHUEURNHQ� ,QGLHQ X WH ODDW EHQW JDDW X YLD KHW VHFUHWDULDDW ELQQHQ� 'DDU NDQ X GH
VOHXWHO YDQ GH VFKRRO RQWYDQJHQ RP GH NOHXWHUVFKRRO WH EHWUHGHQ �DDQJH]LHQ DOOH KHNMHV HQ
GHXUHQ�YDVW�]LMQ�YRRU�GH�YHLOLJKHLG�YDQ�RQ]H�NLQGHUHQ��

Ɣ ,V KHW PRJHOLMN MXOOLH NOHXWHU HHQ WXEH ]RQQHFUªPH� SHWMH HQ HYHQWXHHO ]RQQHEULO� PHH WH JHYHQ
QDDU VFKRRO" 'LW NDQ QXWWLJ ]LMQ LQ KHW EHJLQ PDDU ]HNHU RS KHW HLQGH YDQ KHW VFKRROMDDU� :H
EHZDUHQ GH ]RQQHFUªPH JHGXUHQGH KHW VFKRROMDDU LQ GH NODV HQ JHYHQ GLW HLQG MXQL WHUXJ PHH
QDDU�KXLV��*HOLHYH�GH]H�WXEH�]HNHU�WH�YRRU]LHQ�YDQ�QDDP�HQ�RI�V\PERRO�

Ɣ 'H WZHHGH NOHXWHUNODV JDDW JUDDJ RS XLWVWDS� 2S KHW SURJUDPPD GLW VFKRROMDDU VWDDW HHQ
VFKRROWRQHHO� HHQ EH]RHN DDQ KHW ERV� HHQ EH]RHN DDQ KHW KXLV YDQ GH 6LQW� HHQ
ERHUGHULMEH]RHN� XLWVWDS QDDU 'HQ %LQQHQKRI HQ QDWXXUOLMN HHQ ˋMQH VFKRROUHLV� :H EHWUHNNHQ
RRN JUDDJ RXGHUV ELM RQ]H WKHPDȢV� .DQ MLM JRHG NRNHQ RI KHE MH HHQ OHXN EHURHS GDQ EHQ MH
]HNHU�ZHONRP�LQ�RQ]H�NODVMHV�



GDJLQGHOLQJ

YRRUPLGGDJ

DFWLYLWHLW

�X������X�� RSHQ�RQWKDDO

'H NOHXWHUV KDQJHQ MDV HQ ERHNHQWDV ZHJ� :LH NODDU LV NDQ DO JDDQ VSHOHQ LQ
HQNHOH KRHNMHV� GH MXI KHOSW RQGHUWXVVHQ ZDDU KHW QRGLJ LV� .LQGHUHQ GLH
HYHQ DDQ GH MXI LHWV SHUVRRQOLMN ZLOOHQ YHUWHOOHQ� KHEEHQ KLHU WLMGHQV KHW
RSHQ�RQWKDDO�UXLP�GH�WLMG�YRRU�

ȡEDEEHONZDUWLHUWMHȢ

'H�NODVSRS�LV�RQ]H�YHUWHOSRS�
'H NOHXWHUV GLH KHW ZHQVHQ NXQQHQ HUYDULQJHQ YHUWHOOHQ RI QLHXZWMHV
PHHGHOHQ� 'H NOHXWHUV OHUHQ KXQ EHXUW DIZDFKWHQ� %RYHQGLHQ ZRUGHQ
EDVLVYDDUGLJKHGHQ�L�Y�P��FRPPXQLFDWLH�LQJHRHIHQG��OXLVWHUHQ�HQ�VSUHNHQ

NDOHQGHUV

]LH�YHUGHU

�X������X�� NODVVLNDOH�DFWLYLWHLW�RI�KRHNHQZHUN

L�Y�P� WDDO RI GHQNHQ EY� ULMPVSHO� HHQ YHUKDDO� HHQ YHUVMH� HHQ ZLVNXQGLJ
VRUWHHUVSHO PHW YRRUZHUSHQ� HHQ ZDDUQHPLQJ YDQ HHQ GLHU�SUHQWHQ�HHQ
VWXNMH�QDWXXU�Ȫ

�X�������X�� JRHGH�JHZRRQWHYRUPLQJ

(U ZRUGW YROGRHQGH WLMG YRRU]LHQ RP GH NOHXWHUV ]HOIVWDQGLJ WH OHUHQ ]LMQ� GH
NRHNMHV� IUXLW HQ GUDQNMHV ZRUGHQ GRRU GH NOHXWHUV ]HOI JHQRPHQ HQ ELM KHW
WRLOHWEH]RHN SUREHUHQ ZH ]HOI GH VOXLWLQJHQ WH RSHQHQ RI GLFKW WH GRHQ�
-DVVHQ WUHNNHQ ZH ]HOI DDQ HQ RS WHUPLMQ NXQQHQ ZH ]H ]HOI VOXLWHQ� 2HIHQ
GLW�DOYDVW�WKXLV�

��X�������X�� VSHHOWLMG

��X�������X�� KRHNHQZHUN�YLD�NHX]HERUG

9LD KHW NHX]HERUG NXQQHQ GH NOHXWHUV LQ JURHSMHV ]HOIVWDQGLJ DDQ KHW ZHUN
LQ GH KRHNHQ� =H NLH]HQ XLW YHUVFKLOOHQGH KRHNHQ� ERXZKRHN� ]DQGWDIHO�
ERHNHQKRHN� FRPSXWHUWDIHO� NQXWVHOKRHN� DXWRPDW� OXLVWHUKRHN� SRSSHQKRHN�
SX]]HOKRHN��VSHOOHWMHVKRHN�Ȫ

��X�������X�� .RUWH�NODVVLNDOH�DFWLYLWHLW

HHQ PX]LNDDO PRPHQW� HHQ NULQJVSHOOHWMH� HHQ YHUVMH RI HHQ YHUKDDO�HHQ
EHZHJLQJVPRPHQW��Ȫ



QDPLGGDJ

DFWLYLWHLW

��X�������X�� RQWKDDOPRPHQW

NLHVXXUWMH�RI�YULM�VSHO

'H�NOHXWHUV�NLH]HQ�YULM�XLW�YHUVFKLOOHQGH
KRHNHQ� 'H QDGUXN OLJW YRRUDO RS GH VRFLDOH RPJDQJ HQ JHYRHOVOHYHQ� +HW
VDPHQVSHO�HQ�KHW�XLWHQ�YDQ�YHUVFKLOOHQGH�JHYRHOHQV�NRPHQ�KLHU�DDQ�ERG�

9LD KHW NHX]HERUG ]LHQ GH NOHXWHUV ZHONH KRHNHQ JHRSHQG ]LMQ HQ ZDDU HU
QRJ�HHQ�SODDWV�LV�RP�WH�VSHOHQ�

��X�������X�� VSHHOWLMG���WRLOHWEH]RHN

��X�������X�� GULQNPRPHQW

��X�������X�� NODVVLNDDO�DIVOXLWPRPHQW

��X��
��X�������X��

RSKDOHQ�YDQ�NOHXWHU�LQ�GH�ULM�RS�GH�VSHHOSODDWV
YULM�VSHOHQ�RS�GH�VSHHOSODDWV

RQ]H�NDOHQGHUV
ȢV�0RUJHQV�ELM�KHW�RQWKDDO�NRPHQ�GH�YHUVFKLOOHQGH�NDOHQGHUV�DDQ�ERG�

GDJ��HQ�ZHHNNDOHQGHU

(ONH�GDJ�KHHIW�HHQ�HLJHQ�NOHXU�HQ�V\PERRO

Ɣ PDDQGDJ URGH�GDJ PDDQ
Ɣ GLQVGDJ EODXZH�GDJ GLQRVDXUXV
Ɣ ZRHQVGDJ RUDQMH�GDJ ZRHI
Ɣ GRQGHUGDJ JURHQH�GDJ GRQGHUZRONHQ
Ɣ YULMGDJ JHOH�GDJ YULHQGMHVGDJ
Ɣ ]DWHUGDJ ZLWWH�GDJ ]DDJ
Ɣ ]RQGDJ ZLWWH�GDJ ]RQ

2S�GH]H�ZHHNNDOHQGHU�GXLGHQ�GH�NOHXWHUV�DDQ�ZHONH�GDJ�KHW�LV�
2RN�KHW�ZHHUNDDUWMH��]LH�ZHHUNDOHQGHU��ZRUGW�DDQ�GH]H�NDOHQGHU�RSJHKDQJHQ�
%HJULSSHQ�]RDOV�YDQGDDJ��JLVWHUHQ�HQ�PRUJHQ�NRPHQ�DDQ�ERG�
%HODQJULMNH�XLWVWDSSHQ��DFWLYLWHLWHQ��YHUMDDUGDJHQ�Ȫ�ZRUGHQ�KLHU�DDQJHGXLG�



GDJOLMQ

(ONH VFKRROGDJ EHVWDDW XLW YHUVFKLOOHQGH DFWLYLWHLWHQ ]RDOV HHQ NULQJPRPHQW ELM GH MXI� VSHOHQ LQ GH
KRHNMHV� QDDU WRLOHW JDDQ� NRHN�HQ GUDQNPRPHQW�Ȫ 'H]H DFWLYLWHLWHQ ]LMQ ZHHUJHJHYHQ YLD GXLGHOLMNH
SUHQWHQ� (HQ NOHXWHU GXLGW DDQ ZHONH DFWLYLWHLW RS GDW PRPHQW GRRUJDDW� 2S GH]H PDQLHU NULMJHQ ]H
PHHU�LQ]LFKW�LQ�KHW�YHUORRS�YDQ�GH�GDJ�

VFKHXUNDOHQGHU

+HW�FLMIHU�YDQ�GH�GDJ��GH�QDDP�YDQ�GH�GDJ��GH�PDDQG�HQ�KHW�MDDUWDO�ZRUGHQ�YHUPHOG�

PDDQGNDOHQGHU

3HU PDDQG LV HHQ VWURRN PHW HYHQYHHO YDNMHV DOV HU GDJHQ ]LMQ LQ GLH PDDQG� (ONH GDJ GRRUNUXLVHQ ZH
PHW�GH�NOHXU�YDQ�GH�GDJ��%HODQJULMNH�DFWLYLWHLWHQ�]RDOV�YHUMDDUGDJHQ��XLWVWDSMHV��JHEHXUWHQLVVHQ
�YE GH 6LQW� ]LMQ KLHURS DDQJHGXLG PHW WHNHQLQJHQ� (ONH PDDQG ZRUGW HU HHQ QLHXZH VWURRN
RSJHKDQJHQ�HQ�]R�ZRUGW�KHW�EHJULS�ȤMDDUȥ�GXLGHOLMN�

DDQZH]LJKHLGVERUG

'H NOHXWHUV GUDDLHQ ȡV PRUJHQV ]HOI KXQ NDDUWMH RP LQGLHQ ]H DDQZH]LJ ]LMQ� 'H IRWRȢV WRQHQ ZLH HU
DDQZH]LJ�]LMQ��9DQ�GH�DIZH]LJHQ�]LHQ�ZH�KHW�NHQWHNHQ�
'H�NOHXWHUV�GUDDLHQ�ȢV�DYRQGV�KXQ�NDDUWMH�]HOI�RP�

ZHHNNDOHQGHU

1D KHW ]LQJHQ YDQ KHW OLHGMH PDJ GH YHUDQWZRRUGHOLMNH ZHHUPDQ KHW MXLVWH ZHHUNDDUWMH ]RHNHQ HQ
RSKDQJHQ� +HW ZHHUW\SH ZRUGW EHQRHPG� (Q ELM GH ZHHNNDOHQGHU JHKDQJHQ� ,QGLHQ KHW ZHHU ZLM]LJW�
PDJ�GH�YHUDQWZRRUGHOLMNH�NOHXWHU�KHW�NDDUWMH�DDQSDVVHQ�
9HUEDOH�YHUJHOLMNLQJHQ�PHW�KHW�ZHHU�YDQ�JLVWHUHQ�]LMQ�HYHQWXHHO�PRJHOLMN�
(U ]LMQ HHQ WLHQWDO ZHHUW\SHV� ]RQ � ]RPHUGDJ�� ]RQ �ZLQWHUGDJ�� KDJHO� VQHHXZ� UHJHQ� ZLQG� PLVW�
EHZRONW�PHW�]RQ��EHZRONW

WDNHQERUG

(ONH�ZHHN�ZRUGW�GH�YHUDQWZRRUGHOLMNH�NOHXWHU�JHNR]HQ�
'H�WDNHQ�]LMQ�

Ɣ PDJQHWHQ�YDQ�KHW�NHX]HERUG�KDOHQ
Ɣ GDJOLMQ�DDQGXLGHQ
Ɣ GH�ERHNHQWDVVHQ��HQ�MDVVHQFRQWUROHXU
Ɣ GH�WDIHOSRHWVHUV
Ɣ GH�HHUVWHQ�GLH�YRRUDDQ�LQ�GH�ULM�PRJHQ�VWDDQ
Ɣ GH�NDSLWHLQ�YDQ�GH�ZHHN



NODVDIVSUDNHQ

9LD�DIEHHOGLQJHQ�HQ�IRWRȢV�ZRUGHQ�GH�DIVSUDNHQ�LQ�GH�NODV
�%Y� 'LNNH GXLPHQ JHYHQ DDQ HONDDU� OXLVWHUHQ QDDU HONDDU� YLQJHU RSVWHNHQ� D�X�E� HQ GDQN X ]HJJHQ QLHW
URHSHQ��QLHW�YHFKWHQ��Ȫ��ZHHUJHJHYHQ�

P
KRHNHQ�YDQ�GH�NODV
'H�NODVLQULFKWLQJ�YHUDQGHUW�UHJHOPDWLJ�DO�QDDU�JHODQJ�KHW�EHODQJVWHOOLQJVSXQW�
=R NDQ GH LQKRXG YDQ GH SRSSHQKRHN YDULUHQ DOV ZH OHUHQ RYHU GH 6LQW� PRHGHUGDJ� YDGHUGDJ�
SULQVHVVHQ�Ȫ��2RN�LQ�GH�DQGHUH�KRHNHQ�ZRUGW�GH�LQKRXG�UHJHOPDWLJ�DDQJHSDVW�
7RFK�NXQQHQ�ZH�HHQ�DDQWDO�YDVWH�KRHNHQ�KHUNHQQHQ�GLH�HON�KXQ�VSHFLˋHNH�GRHOVWHOOLQJHQ�EHRJHQ�

RQWKDDONULQJ���ERXZKRHN

+LHU�ZRUGHQ�GH�NODVVLNDOH�WDDO��HQ�GHQNDFWLYLWHLWHQ�JHJHYHQ�
'H NOHXWHUV NXQQHQ KLHU RRN PHW DOOHUOHL VRRUWHQ EORNNHQ �GXSOR� KRXWHQ EORNNHQ� Ȫ�� HQ YULMH RI
RSJHOHJGH�ERXZRSGUDFKWHQ�XLWYRHUHQ�

=H�OHUHQ�SUREOHHPRSORVVHQG�GHQNHQ�
Ȥ+RH�ERXZ�LN�HHQ�VWHYLJH�WRUHQ��]RQGHU�GDW�KLM�RPYDOW"ȥ
Ȥ%HQ�LN�JURWHU�GDQ�GH�WRUHQ�ȥ

=H�ZRUGHQ�JHFRQIURQWHHUG�PHW�UXLPWHOLMNH�HQ�VWUXFWXUHOH�SUREOHPHQ�YDQ�HYHQZLFKW�HQ�JHVORWHQKHLG�

ERHNHQKRHN

+LHU NXQQHQ GH NOHXWHUV ]LFK UXVWLJ WHUXJWUHNNHQ PHW HHQ ERHNMH� :H PDNHQ DIVSUDNHQ L�Y�P� KHW
RPJDDQ�PHW�ERHNHQ��(U�ZRUGHQ�]RZHO�YHUKDOHQGH�DOV�LQIRUPDWLHYH�ERHNHQ�DDQJHERGHQ�
+HW�DDQERG�ZLM]LJW�LQ�GH�ORRS�YDQ�KHW�MDDU�DO�QDDUJHODQJ�KHW�WKHPD�

]DQGWDIHO���ZDWHUWDIHO���RQWGHNWDIHO

'H PHHVWH NOHXWHUV VSHOHQ JUDDJ PHW ]DQG HQ PHW ZDWHU� 'RRU WH PHQJHQ� WH URHUHQ� WH VWRUWHQ� WH
GHOYHQ� WH YXOOHQ� OHHJ WH PDNHQ� WH NORSSHQ� WH JLHWHQ� WH ]HYHQ� WH ERHWVHUHQ Ȫ H[SHULPHQWHUHQ ]H HQ
OHUHQ ]H RYHU PDWHULDDOVWUXFWXUHQ� KRHYHHOKHGHQ HQ HLJHQVFKDSSHQ� 'H]H WDIHO ZRUGW RRN JHEUXLNW DOV
RQWGHNKRHN� $OOHUOHL PDWHULDOHQ ZRUGHQ KLHULQ RQGHUJHEUDFKW ]RDOV KHUIVWPDWHULDDO �QRWHQ� EROVWHUV�
EODGHUHQ�Ȫ���PD±V��PDJQHWHQ��SLQFHW��YHUJURRWJOD]HQ��VSLHJHOV�Ȫ



IDQWDVLHKRHN

,Q GLW KRHNMH NXQQHQ NOHXWHUV VSHOHQ PHW DOOHUKDQGH IDQWDVLHPDWHULDDO ]RDOV HHQ SRSSHQKXLV�
SOD\PRELO� HHQ ULGGHUNDVWHHO�Ȫ ,Q GLW KRHNMH ZRUGW GH IDQWDVLH HQRUP JHVWLPXOHHUG HQ OHUHQ GH
NOHXWHUV�RP�ˋMQ�VDPHQ�WH�VSHOHQ�

FRPSXWHUKRHN���OXLVWHUKRHN
]IX
'H NLQGHUHQ PRHWHQ QDWXXUOLMN GH NDQV NULMJHQ RP GH PHGLD YDQ YDQGDDJ WH OHUHQ NHQQHQ� ,Q GH
FRPSXWHUKRHN OHUHQ GH NOHXWHUV GH YDDUGLJKHGHQ GLH YHUHLVW ]LMQ RP PHW HHQ WDEOHW WH ZHUNHQ� 9LD
OHHUULMNH VSHOOHWMHV ZRUGHQ HU QRJ DQGHUH YDDUGLJKHGHQ JHRHIHQG ]RDOV RRJ�KDQG FR¸UGLQDWLH�
SX]]HOHQ��WHOOHQ��HQ�JD�]R�PDDU�GRRU�

SRSSHQKRHN���ZLQNHO

+LHU NXQQHQ GH YLHUMDULJHQ QDDU KDUWHOXVW KHW UROOHQVSHO EHOHYHQ� 'RRU WH GRHQ ]RDOV GH PHQVHQ LQ GH
VLWXDWLHV GLH ]H HUYDUHQ KHEEHQ� OHUHQ GH NLQGHUHQ GH EHWHNHQLV YDWWHQ YDQ GH ZHUHOG YDQ GH
YROZDVVHQHQ� +HW ELHGW KXQ GH NDQV RP VDPHQ WH ZHUNHQ� KXQ JHYRHOHQV HQ JHGDFKWHQ XLW WH GUXNNHQ
HQ GH WDDO WH JHEUXLNHQ� 9RRUDO RS KHW VRFLDOH YODN ZRUGHQ HU YDDUGLJKHGHQ JHRHIHQG� GH EHXUW OHUHQ
DIZDFKWHQ� VDPHQ VSHHOJRHG YHUGHOHQ� VDPHQ VSHOHQ YE GH WDIHO GHNNHQ� WDNHQ YHUGHOHQ� UX]LH
RSORVVHQ�

NQXWVHOKRHN

+LHU ZRUGHQ GH SUDFKWLJH NXQVWZHUNMHV YDQ MXOOLH NDSRHQ JHPDDNW� 'H ˋMQH PRWRULVFKH YDDUGLJKHGHQ
ZRUGHQ��KLHU�YHUGHU�LQJHRHIHQG�
:H OHUHQ ELMYRRUEHHOG NQLSSHQ RS HHQ UHFKWH HQ JHERJHQ OLMQ� ZH SUREHUHQ RQV]HOI WH WHNHQHQ� ZH
VFKLOGHUHQ�ZDW�ZH�]DJHQ�RS�RQ]H�ERVXLWVWDS�Ȫ
6WLODDQ�VWUHYHQ�ZH�QDDU�HHQ�KHUNHQEDUH�HQ�SHUVRRQOLMNH�YRUPJHYLQJ�
9ULM�NOHXUHQ�RI�NQXWVHOHQ�NDQ�KLHU�RRN�DDQ�ERG�NRPHQ�

SX]]HOKRHN

+LHU NXQQHQ GH NOHXWHUV QDDU KDUWHOXVW SX]]HOHQ� 'H PRHLOLMNKHLGVJUDDG YDQ GH SX]]HOV LV DDQJHGXLG
GRRU NOHXUHQ� .OHXWHUV ZRUGHQ JHVWLPXOHHUG RP WH SX]]HOHQ YLD KHW ȤSX]]HOGLSORPDȥ� $OV ]H YDQ HONH
JUDGDWLH�WZHH�SX]]HOV�NXQQHQ�PDNHQ��NULMJHQ�]H�KHW�SX]]HOGLSORPD�

VSHOOHWMHVKRHN

,Q�GH�VSHOOHWMHVNDVW�YLQGHQ�ZH�YHUVFKLOOHQGH�VRRUWHQ�RSYRHGHQGH�VSHOHQ�
*H]HOVFKDSVVSHOHQ ]RDOV PHPRU\� ORWWR� JDQ]HQVSHO���� 6SHOOHWMHV URQG GH H[HFXWLHYH IXQFWLHV
�LPSXOVFRQWUROH��ZHUNJHKHXJHQ�HQ�FRJQLWLHYH�ˌH[LELOLWHLW�NRPHQ�YDDN�LQ�KHW�DDQERG�



ˋMQ�PRWRULVFKH�KRHN

,Q GH]H KRHN ZRUGHQ GH ˋMQ PRWRULVFKH YDDUGLJKHGHQ JHRHIHQG� =H NXQQHQ NLH]HQ XLW VWHHNSDUHOV�
ULMJSDUHOV� QDDLNDDUWHQ�Ȫ PDDU RRN XLW NOHLQ FRQVWUXFWLHPDWHULDDO ]RDOV OHJREORNNHQ� FOL[V�Ȫ=R OHUHQ ]H
RRN�ERXZHQ�QDDU�SODQ�RI�OHJHQGH�

,Q GH ORRS YDQ KHW MDDU ZRUGHQ HU VRPV QLHXZH KRHNMHV JHPDDNW YDDN DDQJHSDVW DDQ KHW WKHPD ]RDOV�
HHQ�VFKPLQNKRHNMH��HHQ�UHVWDXUDQW��Ȫ�

5XVWLJH�KRHN

,Q�GH]H�KRHN�NDQ�HHQ�NOHXWHU�]LFK�HYHQ�UXVWLJ�WHUXJWUHNNHQ��+LHU�]RHNHQ�]H�EHZXVW�UXVW�HQ�VWLOWH�RS�
=H�NXQQHQ�KLHU�HHQ�ERHNMH�OH]HQ��VSHOHQ�PHW�NQXIIHOV��WDQJOHV�����RI�JHZRRQ�HYHQ�WRW�]LFK]HOI�NRPHQ�

]HOIVWDQGLJ�ZHUNHQ
'H�MXI�ODDW�HONH�NOHXWHU�NHQQLV�PDNHQ�PHW�YHUVFKLOOHQGH�DFWLYLWHLWHQ�HQ�OHVGRPHLQHQ�
,Q�GH�NODV�ZRUGW�HU�JHZHUNW��JHVSHHOG��RQWGHNW�HQ�JH[SHULPHQWHHUG�

'H IRFXV LQ .� OLJW RS KHW ]HOIVWDQGLJ ZHUNHQ� 'H NOHXWHUV OHUHQ ]HOI KXQ PDWHULDDO WH QHPHQ� KXQ ZHUN
]HOIVWDQGLJ�VWDS�YRRU�VWDS�XLW�WH�YRHUHQ�HQ�HHQ�RSGUDFKW�RI�WDDNMH�DI�WH�ZHUNHQ�

7LMGHQV�HON�WKHPD�VWDDQ�HU�YHUVFKLOOHQGH�DDQGDFKWVSXQWHQ�LQ�GH�NLMNHU�
'H�NOHXWHUV�NULMJHQ�HHQ�UXLP�DDQERG�DDQ�DFWLYLWHLWHQ�HQ�RSGUDFKWHQ�
:H�YHUODQJHQ�GDW�HONH�NOHXWHU�««Q�RI�WZHH�RSGUDFKWHQ�NRPW�XLWYRHUHQ�
$QGHUH ZHUNMHV RI RSGUDFKWHQ ]LMQ YULMEOLMYHQG HQ PRJHQ GH NOHXWHUV RS KXQ HLJHQ WHPSR� RS HHQ
]HOIJHNR]HQ�PRPHQW�XLWYRHUHQ�

IRWRȢV�YDQ�GH�NODV
2P HHQ EHHOG WH NULMJHQ YDQ KHW NODV HQ�VFKRROJHEHXUHQ NDQ X VWHHGV YROJHQ YLD RQ]H ZHEVLWH YDQ GH
VFKRRO��0HOG�MH�DDQ�RS�Ȥ*LPPHȥ�HQ�RQWYDQJ�DOOH�IRWRȢV�HQ�EULHIMHV�YDQ�RQ]H�NODV�

RXGHUFRQWDFWHQ
1DWXXUOLMN EOLMIW 8 JUDDJ RS GH KRRJWH YDQ GH YRUGHULQJHQ YDQ XZ NOHXWHU� 2S RFFDVLRQHOH PRPHQWHQ
SUREHHUW GH NOHXWHUOHLGVWHU ]RYHHO PRJHOLMN FRQWDFWHQ WH OHJJHQ PHW 8� RXGHUV� HQ ]XOOHQ UHVXOWDWHQ RI
JHGUDJLQJHQ YDQ XZ NLQG ]HNHU HQ YDVW WH SDV NRPHQ� 'DDUQDDVW OLJJHQ LQ KHW VFKRROMDDU DQGHUH
HYDOXDWLHPRPHQWHQ�YDVW�

HHUVWH�RXGHUFRQWDFW����RNWREHU���RS�DDQYUDDJ�OHHUNUDFKW�RI�RXGHUV
7LMGHQV GLW HHUVWH RXGHUFRQWDFW JHYHQ ZLM 8 HHQ JOREDDO EHHOG YDQ KRH XZ NOHXWHU ]LFK WLMGHQV GLH
HHUVWH PDDQGHQ DDQJHSDVW KHHIW LQ .�� 0RWLYDWLH HQ LQWHUHVVH YRRU EHSDDOGH DFWLYLWHLWHQ LQ GH NODV�
]ZDNNH HQ VWHUNH SXQWHQ YRRU EHSDDOGH OHHUJHELHGHQ� VRFLDDO JHGUDJ WHQ RS]LFKWH YDQ YULHQGMHV� WHQ
RS]LFKWH�YDQ�GH�OHLGVWHU�HQ�DVSHFWHQ�ZDDU�ZH�RQV�HYHQWXHHO�]RUJHQ�RYHU�PDNHQ��]XOOHQ�RSYROJHQ�HQ]�



WZHHGH�RXGHUFRQWDFW���MDQXDUL

+LHUYRRU ZRUGW LHGHUH RXGHU XLWJHQRGLJG�b:H EHNLMNHQ KHW IXQFWLRQHUHQ� ZHOEHYLQGHQ HQ GH
EHWURNNHQKHLG�YDQ�XZ�NOHXWHU�LQ�GH�NODV��0RWLYDWLH�HQ�LQWHUHVVH�YRRU�EHSDDOGH�DFWLYLWHLWHQ�LQ�GH�NODV�
=ZDNNH�HQ�VWHUNH�SXQWHQ�YRRU�EHSDDOGH�OHHUJHELHGHQ�HQ�GH�HYROXWLH�LQ�GLW�DOOHV�

GHUGH�HQ�HLQGHYDOXDWLH���HLQGH�VFKRROMDDU���MXQL

,HGHUH RXGHU ZRUGW RRN KLHU XLWJHQRGLJG� 7LMGHQV GH]H HYDOXDWLH ZRUGHQ DOOH YRULJH VDPHQJHYDW HQ RS
HHQ ULMWMH JH]HW ]RGDW 8 HHQ YULM JRHG EHHOG NULMJW RYHU KHW IXQFWLRQHUHQ YDQ XZ NOHXWHU GRRUKHHQ KHW
VFKRROMDDU�

FOE
KHW�FHQWUXP�YRRU�OHHUOLQJHQEHJHOHLGLQJ

5HJHOPDWLJ NULMJHQ ZLM DOV NOHXWHUOHLGVWHUV WH PDNHQ PHW NLQGHUHQ GLH PRHLOLMNKHGHQ RQGHUYLQGHQ RS
DOOHUOHL YODNNHQ YDQ KXQ RQWZLNNHOLQJ� (HUVW HQ YRRUDO SUREHUHQ ZLM QDWXXUOLMN ]HOI GH RRU]DDN WH ]RHNHQ
HQ HYHQWXHOH RSORVVLQJHQ WH ELHGHQ� :DQQHHU GH]H HYHQZHO EXLWHQ KHW GRPHLQ YDQ RQ]H
PRJHOLMNKHGHQ OLJJHQ NXQQHQ ZLM RQV ULFKWHQ WRW GH JHVSHFLDOLVHHUGH KXOS YDQ KHW &�/�%� =LM ]XOOHQ
QDJDDQ�RS�ZHONH�PDQLHU�GH�EHVWH�KXOS�YRRU�HHQ�EHSDDOG�NLQG�JHERGHQ�NDQ�ZRUGHQ�

]RUJ
7HUZLMO KHW RQGHUZLMV ]LFK YURHJHU EDVHHUGH RS GH JHPLGGHOGH OHHUOLQJ LQ GH NODV� LV PHQ GH ODDWVWH
MDUHQ �JHOXNNLJ� WRW KHW EHVHI JHNRPHQ GDW QDDVW GLH JURWH JURHS RRN GH ]ZDNNH HQ PHHUEHJDDIGH
NLQGHUHQ UHFKW KHEEHQ RS DDQGDFKW HQ EHJHOHLGLQJ� 2QGHUZLMV m RS PDDW } GXV� 9DQGDDU GDW =25* LQ
KHW�OHYHQ�JHURHSHQ�ZHUG�

&RQFUHHW ZLO GLW ]HJJHQ GDW GH NODVWLWXODULV DOV SURIHVVLRQDO� RRJ KHHIW YRRU GH LQGLYLGXHOH NOHXWHUV PHW
]LMQ QRGHQ HQ EHKRHIWHQ� (U ]LMQ QX HHQPDDO NLQGHUHQ GLH YRRU ««Q RI DQGHUH YDDUGLJKHLG ZDW PHHU WLMG�
DDQGDFKW RI LQGLYLGXHOH KXOS QRGLJ KHEEHQ YRRU ]H KHW]HOIGH QLYHDX� EHUHLNHQ GDQ GH PHHUGHUKHLG YDQ
GH�OHHIWLMGVJURHS�

2P�GH�NODVWLWXODULV�KLHULQ�WH�RQGHUVWHXQHQ�NULMJHQ�ZLM�HQNHOH�OHVWLMGHQ�H[WUD�KXOS�LQ�GH�NODV�

:H�LOOXVWUHUHQ�HHQ�SDDU�YDQ�GH�YHOH�YRRUGHOHQ�YDQ�GLW�V\VWHHP�
Ɣ 0RJHOLMNKHGHQ WRW ZHUNHQ LQ NOHLQHUH JURHSHQ RI LQGLYLGXHHO RQGHU FRQVWDQWH EHJHOHLGLQJ RS

YDVWH�WLMGVWLSSHQ�
Ɣ .ODVXLWVWDSSHQ�RQGHU�WRH]LFKW�HQ�EHJHOHLGLQJ�YDQ���OHLGVWHUV�
Ɣ 0HHU PRJHOLMNKHGHQ WRW REVHUYDWLHV GRRU GH HQH OHLGVWHU� WHUZLMO GH DQGHUH OHLGVWHU GH NODV

EHJHOHLGW
Ɣ 0RJHOLMNKHGHQ�WRW�RYHUOHJ�L�Y�P��EHSDDOGH�RQWZLNNHOLQJHQ�YDQ�HON�NLQG�



ORJHHUERHN
(ON ZHHNHQG JDDW GH NODVSRS XLW ORJHUHQ ELM ««Q YDQ RQ]H UDNNHUV YDQ GH NODV� 'LW LV HHQ PRPHQW ZDDU
RQ]H�NLQGHUHQ�HQRUP�QDDU�XLW�NLMNHQ�

,Q KHW PDSMH PDJ MH HHQ YHUVODJ PDNHQ RYHU GH DYRQWXUHQ GLH GH NODVSRS JHGXUHQGH KHW ZHHNHQG ELM
MXOOLH EHOHHIGH� 2S PDDQGDJ NRPW GH PDS VDPHQ PHW GH ORJHHUWDV WHUXJ PHH QDDU VFKRRO� -XOOLH
NDSRHQ NULMJW GDQ GH JHOHJHQKHLG RP DDQ GH KDQG YDQ GH IRWRȢV RI KHW YHUVODJMH WH YHUWHOOHQ DDQ GH
NODV�

(U LV JHHQ YROJRUGH RP WH EHSDOHQ ZDQQHHU RQ]H NODVSRS PHW ZLH PHHJDDW QDDU KXLV� 2S YULMGDJ ZRUGW
HHQ V\PERROWMH JHWURNNHQ RP WH EHSDOHQ ZLH GH JHOXNNLJH LV� 'H V\PERROWMHV YDQ GH NOHXWHUV GLH UHHGV
DDQ GH EHXUW ZDUHQ� YHUGZLMQHQ GDQ QDWXXUOLMN XLW RQ]H GRRV� =R NULMJW LHGHUHHQ JHGXUHQGH KHW
VFKRROMDDU�PLQVWHQV�««Q�NHHU�GH�JHOHJHQKHLG�

��Y<ddQI�
X][QW[I[XY<h

��<j]�
XQXXIgXY<h

�!<s<�²�7QYYs�
DQWI[XY<h

VRFLDOH�YDDUGLJKHGHQ
'RRUKHHQ YHUVFKLOOHQGH DFWLYLWHLWHQ ZRUGHQ DOJHPHQH ZDDUGHQ DDQ GH NLQGHUHQ GRRUJHJHYHQ� UHVSHFW
KHEEHQ�YRRU�HONDDU��LHWV�NXQQHQ�GHOHQ��YULHQGVFKDS�Ȫ

'�P�Y� SUHQWHQERHNHQ ZRUGHQ NOHXWHUV ]LFK EHZXVW YDQ YHUVFKLOOHQGH JHYRHOHQV� ERRV� EOLM� EDQJ RI
YHUGULHWLJ ]LMQ� 6DPHQ PHW GH MXI NXQQHQ ZH LQ NOHLQH JURHSMHV RYHU GH]H HUYDULQJHQ SUDWHQ� 'DDUELM
PDNHQ ZH JHEUXLN YDQ Ȥ'H GRRV YRO JHYRHOHQVȥ YDQ KHW (UYDULQJVJHULFKW RQGHUZLMV� 9DQDI GH SHXWHUNODV
ZRUGHQ�GH�YLHU�EDVLVJHYRHOHQV�DDQJHEUDFKW�HQ�VWHHGV�YHUGHU�XLWJHERXZG�LQ�GH�YROJHQGH�MDUHQ�

:H ZHWHQ GDW HHQ NLQG ]LFK SDV WHQ YROOH NDQ RQWZLNNHOHQ DOV KHW ]LFK JRHG YRHOW HQ DOV KHW EHWURNNHQ
LV ELM DOOH DFWLYLWHLWHQ HQ EHOHYHQLVVHQ XLW GH NODV� %HWURNNHQKHLG HQ ZHOEHYLQGHQ ]LMQ YRRU GH
NOHXWHUOHLGVWHUV EHODQJULMNH DDQGDFKWVSXQWHQ LQ KHW DFWLYLWHLWHQDDQERG� *HGXUHQGH GH JDQVH NOHXWHU�
HQ ODJHUH VFKRROWLMG ZRUGHQ GH REVHUYDWLHJHJHYHQV YHU]DPHOG HQ GRRUJHJHYHQ GRRU PLGGHO YDQ HHQ
NLQGYROJV\VWHHP��.96��



,Q RQ]H DDQSDN YLQGHQ ZH KHW SURFHV� GH HYROXWLH GLH HHQ NLQG GRRUPDDNW EHODQJULMNHU GDQ KHW SURGXFW�
(HQ VFKLOGHULM GDW KHW NLQG YROOHGLJ ]HOI PDDNWH� PDDU PLVVFKLHQ PLQGHU PRRL LV� KHHIW YRRU KHW NLQG
PHHU�ZDDUGH�GDQ�HHQ�ZHUNMH�ZDDU�GH�MXI�HHQ�VWHUNH�LQEUHQJ�KDG�

,Q GH NOHXWHUVFKRRO VFKHQNHQ ZH HYHQHHQV YHHO DDQGDFKW DDQ KHW OHUHQ RSORVVHQ YDQ SUREOHPHQ� %LM
HHQ FRQˌLFW GLHQHQ ZH NLQGHUHQ DDQ WH OHUHQ KRH ]H KLHUPHH PRHWHQ RPJDDQ HQ KRH ]H FRQˌLFWHQ
PRHWHQ RSORVVHQ� 9LD Ȥ:LHEHOȥ HQ ]LMQ YULHQGLQQHWMH GLH DO VSHOHQGHUZLMV SRSSHQVSHOOHWMHV RSYRHUHQ
ZRUGW GLW KHHO FRQFUHHW YRRU GH NLQGHUHQ� :H JHEUXLNHQ RRN GH SUHQWHQ ZDDURS Ȥ:LHEHOȥ VWDS YRRU VWDS
GXLGHOLMN�PDDNW�KRH�MH�SUREOHHPSMHV�PRHW�RSORVVHQ�

ZLHEHO�HQ�SROD
VWDS�� Ȥ6WRS� LN KHE HHQ SUREOHHP�ȥ� NOHXWHUV WUDFKWHQ KHW SUREOHHP

WH�RPVFKULMYHQ�

VWDS�� ,N�EHGHQN�YHUVFKLOOHQGH�LGHHWMHV�
NOHXWHUV ]RHNHQ KHHO YHHO YHUVFKLOOHQGH LGHHWMHV� KHW PRHW
QLHW GLUHFW HHQ JRHG RI MXLVW LGHH ]LMQ� DOV KHW PDDU YHHO
YHUVFKLOOHQGH�]LMQ�

VWDS�� ,N�NLHV�HHQ�LGHHWMH�
NOHXWHUV NLH]HQ ««Q LGHH XLW DOOH LGHHWMHV GLH ]H KHEEHQ
RSJHVRPG�

VWDS�� ,N�YRHU�PLMQ�LGHHWMH�XLW��LN�GRH�PLMQ�ZHUN�

VWDS�� ,N NLMN�Ȫ KHE LN PLMQ SUREOHHP QX JRHG RSJHORVW� LV LHGHUHHQ
QX EOLM HQ WHYUHGHQ" ,V QLHW LHGHUHHQ HYHQ WHYUHGHQ�Ȫ GDQ
KHUKDOHQ ZH GLW GHQNSURFHV RSQLHXZ HQ KHEEHQ ZH RSQLHXZ
HHQ�SUREOHHP�
%LM HON SUREOHHP GDW HU ]LFK YRRUGRHW WLMGHQV KHW
NODVJHEHXUHQ��ZRUGW�GLW�VWDSSHQSODQ�JHEUXLNW�

,V QLHW LHGHUHHQ HYHQ WHYUHGHQ�Ȫ GDQ KHUKDOHQ ZH GLW GHQNSURFHV RSQLHXZ HQ KHEEHQ ZH RSQLHXZ HHQ
SUREOHHP� %LM HON SUREOHHP GDW HU ]LFK YRRUGRHW WLMGHQV KHW NODVJHEHXUHQ� ZRUGW GLW VWDSSHQSODQ
JHEUXLNW� %LM GH SHXWHUV ZHUNHQ ZH YRRUDO PHW VWDS �� +LHUPHH OHUHQ ZH KHQ ]LFK ZHHUEDDU WH PDNHQ
HQ�SUREOHHP�RSORVVHQG�GHQNHQ�



VWRSVWRHO
'DDUQDDVW KHEEHQ ZH LQ GH NODV HHQ VWRS�VWRHO� 'H]H ZRUGW JHEUXLNW RP KHW HHUVWH VWDSMH YDQ KHW
SUREOHHPRSORVVHQG GHQNHQ WH VWLPXOHUHQ� QDPHOLMN ȡVWRSSHQ�Ȣ� .LQGHUHQ GLH RQJHZHQVW JHGUDJ
YHUWRQHQ NXQQHQ GDQ RS GH VWRS� VWRHO JDDQ ]LWWHQ� RP UXVWLJ WH ZRUGHQ� :DQQHHU ]H UXVWLJ RS GH
VWRS�VWRHO�NXQQHQ�]LWWHQ�PRJHQ�]H�RRN�RQPLGGHOOLMN�HUQD�WHUXJ�GHHOQHPHQ�DDQ�GH�DFWLYLWHLWHQ�

D[HQURRV
,Q�.��ZHUNHQ�ZH�URQG�VRFLDOH�YDDUGLJKHGHQ�PE����ȤGH�$[HQURRVȥ�1��&XYHOLHU��

9LD HQNHOH GLHUHQ� GH OHHXZ HQ GH NDPHHO� GH SDXZ HQ GH ZDVEHHU� GH SRHV HQ GH EHYHU OHUHQ GH
NOHXWHUV GH RQGHUOLQJH VRFLDOH UHODWLHV EHWHU NHQQHQ HQ LQQHPHQ RS HHQ SRVLWLHYH PDQLHU� 'H OHHXZ
YHUZLMVW QDDU GH OHLGLQJ QHPHQ� GH NDPHHO LV HHQ YROJ]DDP GLHU� GH SDXZ LV ˋHU HQ WURWV� GH ZDVEHHU
ZDDUGHHUW� GH SRHV NDQ KHHO JRHG JHQLHWHQ HQ GH EHYHU LV HHQ HFKWH KHOSHU� 'H VFKLOGSDG NRPW DDQ ERG
RP�WH�OHUHQ�ORVVHQ��Ȥ,N�WUHN�HU�PLM�QLNV�YDQ�DDQ�ȥ

$DQ GH KDQG YDQ DOOHUKDQGH VSHOOHWMHV HQ WRQHHOWMHV OHUHQ GH NLQGHUHQ DDQ GH OLMYH RQGHUYLQGHQ
ZDQQHHU�MH�EY��(HQ�OHLGLQJQHPHQGH�OHHXZ�EHQW�RI�]R�WURWV�EHQW�DOV�HHQ�SDXZ�



MDULJ�]LMQ�LQ�GH�NOHXWHUNODV
(HQ YHUMDDUGDJ YDQ HHQ NOHXWHU PDJ QLHW ]RPDDU YRRUELM JDDQ� :H PDNHQ HU LQ GH NODV HHQ OHXN
PRPHQW�YDQ��(U�ZRUGW�JH]RQJHQ��HHQ�NURRQ�JHPDDNW��NDDUVMHV�XLWJHEOD]HQ��LHWV�OHNNHUV�JHJHWHQ�Ȫ

:LO�MH�JUDDJ�WUDNWHUHQ�EUHQJ�GDQ�OLHYHU�HHQ�]HOIJHPDDNWH�FDNH�PHH�GDQ�HHQ�]DN�PHW�VQRHSMHV�
:LO MH HHQ NDGRRWMH DDQNRSHQ �ZDW YROOHGLJ YULMEOLMYHQG LV� VWHOOHQ ZLM YRRU JHHQ LQGLYLGXHOH
JHVFKHQNMHV PDDU HHQ NDGRRWMH YRRU GH NODV DDQ WH NRSHQ �VRPPLJH MXIIHQ KHEEHQ HHQ
JHVFKHQNMHV�GRRV�LQ�GH�NODV�ZDDUXLW�MH�VDPHQ�PHW�MH�MDULJH�NOHXWHU�HHQ�NHX]H�NDQ�PDNHQ��
(HQ ERHN� HHQ SX]]HO� HHQ VSHOOHWMH� DDQYXOOLQJ /HJR RI 3OD\PRELO�ȪGDDU NDQ LHGHUHHQ LQ GH NODV ˋMQ
PHH VSHOHQ� .LMN JHUXVW XLW QDDU LHWV OHXNV PDDU YRHO MH ]HNHU QLHW YHUSOLFKW� 2RN ]RQGHU JHVFKHQN
ZRUGW�HU�JHIHHVW�LQ�GH�NODV�

VORW
+RSHOLMN GUDDJW GH]H LQIREURFKXUH ELM WRW HHQ JRHGH VDPHQZHUNLQJ� ,QGLHQ X QRJ YUDJHQ RI SUREOHPHQ
KHEW� DDU]HO GDQ QLHW RP GH WLWXODULV WH FRQWDFWHUHQ� 'LH ]DO X PHW YHHO SOH]LHU KHOSHQ� -H NDQ RRN DOWLMG
HHQ�EULHIMH�LQ�GH�ERHNHQWDV�VWRSSHQ��'H�WLWXODULV�]RUJW�]HNHU�YRRU�HHQ�DQWZRRUG�

0HW�YULHQGHOLMNH�JURHWHQ�


